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About the course
This one day Web usability testing training course provides delegates with practical examples, comprehensive notes, guidelines and sources of reference.
This typically includes:
· User experience professionals

· User interface designers

· Web site managers

· Testers

· Business analysts

· Project managers

· Information Architects
You may work for an agency, a corporate firm, a local council, or anyone that is keen on running usability testing sessions and gaining skills in moderation and testing.
What will I achieve?
On successful completion of this course, participants will:

· Know how usability testing works

· Know which testing methodology to use and why

· Assess yourself to see if your suitable for being a test moderator

· Learn some of the best practice tips for moderating sessions

· Develop a usability test plan on a sample project

· Study checklists for testing preparation for before, during and after the test

· Have guidance on setting up your own usability lab

· Conduct five minute quick turnaround usability tests

· Understand about report writing and recommendations and what to include
Course content

This one day course provides delegates with practical examples, comprehensive notes, guidelines and sources of reference.

· Know how usability testing works

· Know which testing methodology to use and why

· Assess yourself to see if your suitable for being a test moderator

· Learn some of the best practice tips for moderating sessions

· Develop a usability test plan on a sample project

· Study checklists for testing preparation for before, during and after the test

· Have guidance on setting up your own usability lab

· Conduct five minute quick turnaround usability tests

· Understand about report writing and recommendations and what to include

Pricing
The maximum number of participants at our central London training facility is 8 per course and prices are £345 + VAT per head.

The course includes lunch and refreshments, and we fully cater for vegetarians or special dietary requirements (please mention this when booking your place).

Time
09.30am – 16.30pm 
Who we have trained

Vodafone, Macmillan, Midlands Coop, Save The Children, Help the Aged, AbstractMRM, ESRC, Woking Borough Council, Hastings Borough Council, Pernod Ricard, Hermes, English Heritage, Princes Trust, KPMG, BDO Stoy Hayward, Great Ormond Street Hospital, British Library, CIPD, National Trust, Waitrose, Next, MBNA, AXA PPP Healthcare, The Stationery Office, RBS Corporate, Cambridge University Press, Stroud and Swindon, Bibby Financial Services, Thames Valley University, The Equality and Human Rights Commission and more.

Location
Please note training for this course will be taking place at 2e2 on 38-44 Gillingham St.
2e2 Ltd
Gillingham House
38-44 Gillingham St.

Victoria

London

SW1V 1HU
T: 020 7592 0485
F: 020 7932 0798
http://www.multimap.com/maps/?qs=SW1V+1HU&countryCode=GB
Nearest Tube: Victoria
Take the Victoria line to Victoria Station and follow the above directions.
Mainline Stations:

Please visit http://www.tfl.gov.uk/ for the latest updates and how services are running.

Located 2 minutes walk from Victoria. Proceed to the main exit and turn right onto Wilton Road. Continue straight over the first junction with Argos on your left. At the next junction, with the Park Plaza Hotel on your left, and the Elusive Camel pub on the right, turn right onto Gillingham Street. Our training centre is located halfway down the street on the right hand side, a glass fronted building called Gillingham House.
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