	[image: image2.jpg]&,
‘o spotless




	 [image: image3.png]


info@spotlessinteractive.com
[image: image4.png]


 +44 (0)207 168 7526



Introduction to Usability Course  
[image: image1.jpg]&,
‘o spotless




About the course
This one day course is designed for people who want to know how to make web sites usable and for anyone who is involved in the design process. This typically includes:

· Graphic designers 

· Content writers 

· Web developers 

· User interface designers 

· Web site managers 

· Testers 

· Quality assurance teams 

· Creative directors 

· Marketing managers 

· Business analysts 

· Project managers 
You may work for an agency, a corporate firm, a local council, or anyone that is keen on driving usability and the user experience forwards in their business.

What will I achieve?
On successful completion of this course, participants will:

· Have an understanding of Usability and the User Centred Design (UCD) approach 

· See and discuss examples of good and bad Usability 

· Understand the importance and principles of including users in testing 

· Know how and where to recruit users for user testing 

· Gain knowledge on setting up your own usability lab onsite 

· Understand the basics of eyetracking 

· Have an awareness of the tools available for information architecture and wireframing 

· Perform a card sort exercise of web site navigation 

· Create personas for websites of delegates in attendance 

· Understand user journeys 

· Understand the basics of Accessibility
Course content

This one day course provides delegates with practical examples, comprehensive notes, guidelines and sources of reference.

· Have an understanding of Usability and the User Centred Design (UCD) approach 

· See and discuss examples of good and bad Usability 

· Understand the importance and principles of including users in testing 

· Know how and where to recruit users for user testing 

· Gain knowledge on setting up your own usability lab onsite 

· Understand the basics of eyetracking 

· Have an awareness of the tools available for information architecture and wireframing 

· Perform a card sort exercise of web site navigation 

· Create personas for websites of delegates in attendance 

· Understand user journeys 

· Understand the basics of Accessibility
Pricing
The maximum number of participants at our central London training facility is 8 per course and prices are £345 + VAT per head.

The course includes lunch and refreshments, and we fully cater for vegetarians or special dietary requirements (please mention this when booking your place).

Time
09.30am – 16.30pm 
Who we have trained

Vodafone, Macmillan, Midlands Coop, Save The Children, Help the Aged, AbstractMRM, ESRC, Woking Borough Council, Hastings Borough Council, Pernod Ricard, Hermes, English Heritage, Princes Trust, KPMG, BDO Stoy Hayward, Great Ormond Street Hospital, British Library, CIPD, National Trust, Waitrose, Next, MBNA, AXA PPP Healthcare, The Stationery Office, RBS Corporate, Cambridge University Press, Stroud and Swindon, Bibby Financial Services, Thames Valley University, The Equality and Human Rights Commission and more.

Location
Please note training for this course will be taking place at the Hoxton Hotel on 81 Great Eastern St.
Hoxton Hotel
81 Great Eastern St

London

EC2A 3HU
T: 020 7550 1000
http://maps.google.co.uk/maps?f=q&source=s_q&hl=en&geocode=&q=hoxton+hotel&sll=53.800651,-4.064941&sspn=23.931729,47.900391&ie=UTF8&hq=hoxton+hotel&hnear=&z=13&iwloc=A 

Nearest Tube: Old St
Mainline Stations:

Please visit http://www.tfl.gov.uk/ for the latest updates and how services are running.
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